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SAN  FRANCISCO  WATI.'IR  DFPARTMl'NT 
RI'ICOMMF.NDFD  MANDATORY  WA'J'ER  RATIONING  PROGRAM 


The  following  water  allocations,  rules,  regulations  and 
restrictions  are  adopted  to  effect  a 25  percent  reduction  in  the 
San  F'rancisco  Water  Department's  service  area  necessitated  by 
drouglit  conditions. 

Section  F. 

Rule  1.  RESIDENTIAL  UNITS 
A.  ALLOCATION 

There  shall  be  no  mandatory  reduction  on  the  first  300 
cubic  feet  of  water  delivered  bi-monthly  to  all  living 
units-  There  shall  be  30  percent  reduction  in  the  quan- 
tity of  water  delivered  over  300  cubic  feet  bi-monthly 
as  compared  to  similar  calendar  periods  for  1976.  There 
shall  be  a 50  percent  reduction  in  water  delivery  over 
3,000  cubic  feet  bi-monthly  as  compared  to  quantities 
used  during  similar  calendar  periods  in  1976.  No  water 
shall  be  delivered  in  excess  of  4000  cubic  feet  bi-monthly 
to  any  living  unit  unless  approved  in  writing  as  an  ex- 
cf'iil  i on  mule  r Uu1  o Ci , 

A I loca  I:  i on.'i  I'm:  land.sciqKMl  Ijuilding  com[)loxe::  containing 
over  50  living  units  will  be  established  by  tlie  Depart- 
ment. Tlie  Department  will  deduct  50  percent  of  the 
estimated  irrigation  usage  from  the  equivalent  monthly 


or  bi-monLhly  period  in  calendar  year  1976  and  compute 


the  allocation  per  living  unit  in  accordance  with  the 
allocation  schedule  for  multiple  dwelling  units  of  5 
and  over  living  units. 

Rule'2.  NON-RES  IDENTI7\L  CUSTOMERS 
ALLOCATIONS 

A.  Industrial  customers  using  process  water  to  manu- 
facture, alter,  convert,  clean,  heat  or  cool  a 
product  including  water  used  in  laundries  and 
recycled  car  wash  facilities  shall  reduce  their 
consumption  by  10  percent  as  compared  to  each 
similar  calendar  year  during  1976. 

B.  Industrial,  commercial  (including  non-recycled 
car  wash  facilities)  and  governmental  agency 
customers  shall  reduce  non-process  water  con- 
sumption by  25  percent  as  compared  to  each 
similar  calendar  period  during  1976. 

Rule  3.  RESALE  CUSTOMERS 

Customers  purchasing  for  resale  must,  in  turn,  adopt 
regulations  and  res  trie  t i.ons  on  water  use  and  an  entorce- 
ment  program  no  less  effect  ive  tlian  tliat  i.mposed  by  San 
Erancisc:o  on  its  consumers. 

Rule  4.  ALLOCATIONS  WHERE  NO  PAST  HISTORY  EXISTS 

When  water  records  for  calendar  year  1976  are  not 
available,  do  not  cover  various  portions  of  the  year, 
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oi:  do  nol:  allow  for  cs  tahlishmcnt  of  oquifable  alloca- 
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Lions,  the  Wafer  Department  may  use  earlier  records  or 
those  of  customers  with  similar  water  uses  in  order  to 
set  or  adjust  individual  allocations. 

REGULATIONS  AND  RESTRICTIONS  FOR  ALL  CUSTOMERS 
Water  users  must  reduce  irrigation  watering  to  the 
absolute  minimum  necessary  to  maintain  existing  land- 
scaping at  a survival  level.  Watering  shall  be  done 
by  hand  lield  hose. 

Irrigation  of  lawns,  playfields,  parks,  median  strips, 
golf  courses,  cemeteries  and  landscaping  of  any  type 
shall  be  reduced  by  at  least  50  percent  as  compared  to 
the  similar  calendar  period  during  1976. 

No  new  irrigation  services  will  be  permitted,  nor  will 
additional  water  delivery  be  allowed  for  expansion  of 
existing  facilities. 

No  use  of  water  shall  be  allowed  which  results  in  flood- 
ing or  runoff  in  gutters,  driveways,  or  streets. 

Hoses  shall  not  be  used  for  washing  cars,  buses,  boats, 
Irailc'i.';  or  olhor  vc'hicl(\s,  nor  for  wanhincj  buildiiuf 
filriu'luro;;  or  ‘purls  I.  In' ir.'o  f . Urns  and  biine;i  may  1)0 
washed  in  c'ommerfxial  or  fleet  wardiing  facilities  ufjincj 
a water  recycling  system. 

f’illimj  witli  water  of  any  existing  or  new  swimming  pools 
is  not  a ]. lowed. 
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G.  Sidewalks,  walkways,  dr:iveways,  patios,  parking  lots, 
tennis  courts  or  other  hard-surfaced  areas  shall  not 
be  cleaned  using  water  from  hoses  or  by  use  of  water 
directly  from  faucets  or  other  outlets- 
'll. An  application  for  a v;ater  service  connection  for  new 

construction  shall  be  granted  upon  condition  that  water 
saving  devices  shall  be  incorporated  into  interior 
plumbing  fixtures  and  that  landscaping  shall  be  kept 
to  a minimum  and  maintained  as  in  Rule  5A  above. 

I.  No  water  shall  be  used  £0  clean,  fill  or  maintain  levels 
in  decorative  fountains. 

J.  Restaurants  shall  serve  water  to  customers  only  on  request. 

K.  Construction  water  for  consolidation  of  backfill  and 
otlier  non-essential  uses  shall  be  denied  if  other  methods 
or  water  sources  such  as  treated  sanitary  effluent  can  be 
used. 

L.  The  Department  may,  after  one  written  warning,  install  a 
flow  restricting  device  on  the  service  line  of  any  customer 
violating  one  or  more  rules  #A  through  #K  above,  and/or 
oxcoo(]  i.nrj  wntcM'  al.locations  sot  foirth  in  .Sect  ion  F and 

in  the  event;  tluit  further  violations  occur,  the  Depart- 
ment may  discontinue  service.  Charges  for  installation 
and  later  removal  of  flow  restricting  devices  or  for 
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rosLorincj  service  will  ]'o  established  by  the  Public 
Utilities  Commission  from  time  to  time  and  shall  be 


based  in  accordance  with  Rule  9 of  Section  E for  oer- 
forming  such  work. 

Rule  '6 . 

EXCEPTIONS 

Consideration  for  exceptions  regarding  allotments  of 
water  or  any  of  the  regulations  and  restrictions  set 
forth  herein  shall  be  as  follows: 

A. 

Written  applications  for  exceptions  shall  be  made  to 
the  Manager  of  the  Commercial  Division  at  425  Mason 
Street,  San  Francisco,  California  94101, 

D . 

Denials  of  applications  may  be  appealed  to  the  General 
Manager  of  the  Water  Department  whose  decision  will  be 
final . 

C. 

The  only  ground  for  granting  such  application  are: 

1.  Undue  hardship  to  the  applicant  including 
adverse  economic  impacts  such  as  loss  of  production 
or  jobs. 

2.  A condition  affecting  the  health,  sanitation  or 
safety  of  the  applicant  or  tlie  genera],  publjc. 

3.  bimi.tod  excc])tions  may  bo  granted  to  l.argo  non- 

res  idential  users  if  such  customer  produces  evidence 
that  the  additional  water  requirement  is  due  to 
seasonal  fluctuations  or  other  unusual  circumstances 
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I’t;.ior  Lo  cjranl.iny  permission  Cor  an  excepLion,  Lhe  Water 
Department  must  be  satisfied  that  all  practical  water  conservation 
measures  have  been  adopted  by  the  applicant. 

The  General  Manager  of  the  Water  Department  shall  report  to 
the  Commission  at  each  regular  meeting  of  the  Commission  regard- 
ing the  effectiveness  of  efforts  to  reduce  consumption  in  the 
service  area  by  the  desired  overall  25  percent,  and  shall  from 
time  to  time  recommend  any  modifications  and  additions  to  the 
regulations  and  restrictions  set  forth  herein  as  shall  be  necessary 
to  insure  an  adequate  water  supply  to  all  customers  during  the 
period  of  the  water  emergency. 

The  adopted  allocations,  regulations  and  restrictions  shall 
become  Section  F and  Section  G of  the  Rules  and  Regulations 
Governing  Water  Service  to  Customers  and  shall  remain  in  effect 
until  such  time  that  this  Commission  determines  that  the  water 
emergency  is  ended. 

Schedule  W-42  "Water  Use  in  Excess  of  TMlotment"  and 
Schedule  W-43  "Flow  Restricting  Installations"  shall  be  a part 


_p(;  tills  plan. 
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